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KUIT STEINART LEVY LLP 

GENERAL CONDITIONS OF ENGAGEMENT 

 

 

1. Introduction 

Kuit Steinart Levy LLP is a limited liability partnership 

registered in England and Wales under number OC334768 with 

its registered office at 3 St. Mary’s Parsonage, Manchester, M3 

2RD and is authorised and regulated by the SRA under SRA 

number 487060.  Hereinafter referred to as “we”, “us” and 

“our”.  

2. Our Contract 

The contract between us and our client (“you”)  is governed by: 

 these general conditions of engagement (“General 

Conditions”) which set out the basis upon which we act for 

you and will apply to all matters upon which we are 

instructed; and   

 either a separate engagement letter (or, where relevant, a 

separate framework engagement letter as supplemented by 

additional matter specific letters from time to time) 

(together “Engagement Letter”) dealing with specific 

circumstances for each matter upon which we are 

instructed.  

If there is any conflict between the General Conditions and the 

Engagement Letter then the Engagement Letter shall take 

precedence. 

3. Your Client Contact 

The Engagement Letter will identify the person with day to day 

conduct of your matter and the supervisor. Other solicitors, 

trainees or paralegals may be involved where appropriate e.g. 

because the work can be carried out more cost effectively, input 

is required from specialist solicitors in other departments and/or 

the person having overall conduct is not in the office. 

4. Your Obligations 

We are only able to provide advice to you based on information 

and documents disclosed to us.  It is therefore important that you 

promptly provide all relevant information or documentation. 

You must immediately inform us if you become aware of any 

other information or documentation which might have any 

effect on the advice given by us. 

We accept instructions strictly on the basis that you will at all 

times act in accordance with a duty of utmost good faith in all 

dealings with us and will fully disclose all information in their 

possession which is (or may be) relevant to a transaction or 

matter on which we are instructed.  We will not be liable in 

respect of any damage and/or loss to the extent it is suffered as 

a consequence of your breach of this duty, any delay in 

producing or failure to produce information or documentation 

or other breach of these General Conditions and the right to raise 

such claims is expressly waived and excluded by you. 

Breach by you of this duty of good faith will entitle us to cease 

work immediately on any matters irrespective of the impact this 

may have upon any ongoing transactions and/or decline to 

continue to act for you both in respect of the matter to which the 

breach relates and generally. We will also then raise a final bill 

for any outstanding work.  If we continue to act, failure to 

produce information, documentation or other breach of the duty 

of good faith may impair our ability to properly advise, cause 

delay and increase costs. 

5. Basis of Charging 

Our fees are based on the nature of the transaction as a whole 

but will not generally be less than the value of time recorded on 

a matter calculated by reference to the current charge-out rate(s) 

of the person(s) involved notified in the relevant Engagement 

Letter.  Our charge-out rates are reviewed annually with effect 

from 1 May. 

Other factors which may be taken into account in determining 

the amount charged include:- 

 

 the importance and value of the matter to you; 

 

 the complexity of the matter or the difficulty or novelty of 

the issues raised; 

 

 the skill, labour, specialist knowledge and responsibility 

involved; 

 

 the number and importance of the documents prepared or 

perused; 

 

 the place where and the circumstances in which the matter 

or any part of it is transacted;  

 

 the amount or value of any money or property involved; 

and 

 

 the timescale involved. 

We operate a computer-based time recording system which 

identifies the amount of time spent on a matter by the lawyer(s) 

involved.  The time spent is in units equivalent to one-tenth of 

the relevant charge-out rate.   

6. Fixed Fees 

We may undertake work on an agreed fixed fee or percentage 

basis.  We will confirm the fixed amount or percentage in the 

relevant Engagement Letter.  If we are instructed to carry out 

work in excess of that specified in the relevant Engagement 

Letter we will charge for it at the applicable charge-out rates. 

7. Estimates 

We will provide estimates of the fees which are likely to be 

incurred for particular items of work or for work up to a 

particular stage of a transaction or proceedings.  It is often 

difficult to provide an exact estimate of fees to be incurred as it 

is impossible to know how far the matter will proceed.  We will 

provide best estimates or a range of fees within which it is 

estimated that the fee incurred will most likely fall.  You will be 

advised when it becomes apparent that an estimate will be 

exceeded.  An estimate does not amount to a contractual 

commitment on our part to carry out the work for the estimate 

given. 
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8. Disbursements and Expenses 

During the course of a matter we may have to incur expenses 

and make payments to third parties on your behalf 

(“disbursements”).  Such items may include search fees, stamp 

duty, stamp duty land tax, Land Registry fees, court fees, 

enquiry agents/process servers charges, agents fees, counsels 

and experts fees and travelling expenses.  If we incur 

exceptional overheads, eg high volume photocopying, these 

costs will be charged to you as an additional cost. 

We may request you to make a payment on account of 

disbursements and, in particular, will generally require cleared 

funds prior to incurring disbursements. 

9. Costs in contentious matters 

You are personally responsible for all fees incurred in dealing 

with contentious matters regardless of any court order or award 

made against another party.  Any such orders or awards are 

unlikely to cover the full legal costs we incur on your behalf.  

The other party may be incapable of paying what they have been 

ordered to pay and, if they are in receipt of legal aid, you may 

not recover your legal costs even if successful in the proceedings 

due to rules governing legally aided persons. If your claim or 

defence is unsuccessful it is likely that you will have to pay your 

opponent’s legal costs as well as your own. 

10. Insurance 

You should also consider, particularly in contentious matters, 

whether your legal costs or potential legal liability might be 

covered under an insurance policy you have already taken out.  

For private clients it may be that your home insurance or motor 

policies incorporate legal fees insurance.  Some insurers offer 

corporate clients legal expenses insurance and membership of a 

professional body may also provide for assistance with legal 

advice.  For contentious matters it may be possible to obtain 

insurance cover both in relation to risks of having to pay an 

opponent’s legal costs and your own legal costs 

11. Cost benefit and risk 

We will endeavour to advise you when in possession of all the 

relevant information/documentation of whether the likely 

outcome in a matter will justify the expense or risk involved 

including, if relevant, the risk of having to bear an opponent’s 

costs in contentious matters. 

12. Billing arrangements 

It is our normal policy to deliver a bill each month for work 

undertaken during that month.  VAT at the rate applicable to the 

service provided will be added to our fees and disbursements. 

Should the fees in any month reach in our view a significant 

level, we reserve the right to raise an interim bill for the work 

done to that date immediately.  In addition, we may deduct fees 

outstanding from any funds held or received by us irrespective 

of whether these have been designated by you as relating to any 

particular transaction or as being for any particular purpose. 

If you have a query about your bill you should bring it to the 

attention of your client contact immediately. If you wish to 

dispute the amount we have charged you should be aware of the 

following: 

 if you have a complaint about a bill, you should deal with 

it in accordance with our Complaints procedure which is 

set out below; 

 you may also have a right to object to a bill by making a 

complaint to the Legal Ombudsman and/or by applying to 

the court for an assessment of the bill under Part III of the 

Solicitors Act 1974. 

13. Payment and lien 

At the time of receiving initial instructions or during the course 

of work we may ask you for payment on account of our fees. 

In the absence of any other arrangement, bills fall due for 

payment upon presentation. We reserve the right to charge 

interest on unpaid bills at the rate currently being payable on 

judgement debts (at the time of preparation of these terms 8 per 

cent). 

In the event of non-payment of our bills or requests for a 

payment on account of disbursements and/or our fees we reserve 

the right to cease work immediately on any matters then active 

irrespective of the impact this may have upon any ongoing 

transactions and/or decline to continue to act both in respect of 

the matter to which the unpaid bill or request for a payment on 

account relates and generally and will also then raise a final bill 

for any outstanding work.  Until payment is received for all 

outstanding bills and unbilled work in progress we may exercise 

a lien or charge over any property  (including but not limited to 

files) belonging to you which has come into our possession in 

the course of our retainer. 

Where we cease to carry out work or decline to act as a 

consequence of your failure to make payment, other breach of 

these terms or other reasonable cause then you will have no 

claim against this firm, its partners or employees in respect of 

any damage suffered (and waive any claim that you would 

otherwise have had) whether a direct or indirect consequence of 

our so ceasing or declining to act. 

14. Investment Advice and Insurance Mediation 

We are not authorised by the Financial Conduct Authority to 

give investment advice.  However, we can provide certain 

limited services in relation to investments provided they are 

closely linked to the legal services we are providing to clients, 

as we are regulated by the Solicitors Regulation Authority, and 

we are included on the register maintained by the Financial 

Conduct Authority as carrying on insurance mediation activity, 

which is broadly the advising on, the selling of and the 

administration of insurance contracts.  The register can be 

accessed via the Financial Conduct Authority website at 

www.fca.gov.uk/register. 

15. Anti-crime and counter-terrorism legislation 

We must comply with applicable anti-money laundering and 

counter-terrorism legislation.  

You are required to provide us with evidence of your identity. 

Failure to obtain such evidence may mean that we cannot act for 

you and any delay in your providing any evidence we request 

may delay progress of your matter. 

http://www.fca.gov.uk/register
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We therefore carry out an electronic identification check on all 

individuals.  This costs £3 per person and we will include this 

charge on your bill.  In the event that an electronic search fails 

due to incorrect information, a further £3 charge will apply. In 

some instances, we may also require photographic ID such as a 

current passport or UK/EU driving licence and a utility bill not 

more than three months old.  A mobile phone bill is not 

acceptable.   

We may also, for corporate clients, carry out a search on the 

corporate entity. Where a search is carried out on an entity 

which is based overseas we will include this charge on your bill. 

The total fees for each search will depend on the jurisdiction. 

We may also ask you to provide information in respect of the 

funding of the matter and/or the costs to be incurred.  If funds 

are paid to you by a third party, you (and not we) will take 

responsibility for checking that such funds are from a legitimate 

source.  We may require evidence of the identity of any third 

party funding and will not accept any funds in advance of such 

evidence being provided.  An electronic identification check of 

the third party may be required, at an additional cost of £3 per 

person.  Further, we cannot accept instructions to pay monies to 

a third party except in the proper course of a transaction.   

We do not accept cash payments in excess of £250.00.  If cash 

is deposited directly with our bank we reserve the right to refuse 

to accept it.  

We are under an obligation to keep your affairs confidential. 

However, in some instances, the anti-money laundering and 

counter-terrorism legislation creates a legal duty for us to 

disclose information to the National Crime Agency (“NCA”). If 

this happens we may not be able to tell you because the law 

prohibits “tipping off”. 

Our duty to report includes any transactions which appear to us 

to be suspicious. The Proceeds of Crime Act 2002 (“POCA”) 

creates a number of offences relating to the proceeds of crime 

(any monies/property/assets which have arisen as a result of any 

crime) which you should be aware of when you instruct us.  

If we are obliged to make a report to the NCA then the NCA 

may refuse to grant us permission to continue acting for you in 

respect of your matter(s). Any information provided to the NCA 

may also be passed on by it to a relevant body e.g. HMRC. It 

therefore follows that if you have any concerns whatsoever 

about potential irregularities in your financial position we 

recommend that you obtain specialist accountancy advice to 

address those irregularities before instructing us. 

We will not be liable to you for any losses arising out of our 

statutory reporting obligations under POCA provided that we 

have acted (in terms of our reporting obligations) in accordance 

with the requirements of POCA and any anti-money laundering 

guidance published by the Law Society from time to time. 

You represent to us throughout our retainer that you know of no 

matter upon which you ask us to advise which facilitates money 

laundering. 

16. Client Monies 

We shall not be liable for loss of client monies or considered 

negligent for loss of client monies in any way due to the choice 

of the bank at which we keep our clients’ money including,  

but not limited to, any liquidation or administrative proceedings 

which the bank may enter into voluntarily or otherwise (“a 

termination event”) while our clients’ money is deposited with 

it, nor shall we be liable to make any payment to any client in 

respect of any amounts which we have paid to the bank which 

may be irrecoverable from the bank as a result of a termination 

event. 

The current Financial Services Compensation Scheme (FSCS) 

limit of £85,000 compensation applies to each claim (this is not 

available to corporate clients unless they qualify as small 

companies), so if a client holds other personal monies at the 

same bank as we are holding that client’s monies, the limit 

remains £85,000 in total.  Note that some banks have several 

brands, where the same institution is trading under different 

names.  You should check either with your bank, the Financial 

Conduct Authority or a financial adviser for more information.  

In the unlikely event that it becomes necessary because of a bank 

failure we assume you consent to the disclosure to FSCS of your 

details unless you advise us otherwise. 

17. Interest on client account 

Save where we have agreed the contrary with you, we account 

to clients for interest on money held in client account where the 

amount of such interest is £20 or more. 

18. Commission received 

Unless otherwise agreed, we will account to you for the whole 

of any commission received in respect of your business. 

19. E-mail and Communication 

We will communicate with you by email should that prove the 

most appropriate method of communication.  Whilst we take all 

reasonable steps to try to identify any software viruses, any 

document or attachment may nevertheless contain viruses which 

our anti-virus software has failed to identify.  You should 

therefore carry out your own virus checks before opening any 

documents from us.  Furthermore, electronic transmission of 

information cannot be guaranteed to be secure or error free and 

information could be intercepted, corrupted, lost, destroyed, 

arrive late or incomplete or otherwise be adversely affected.  We 

and you each accept these risks and authorise email and 

electronic communication between us and will each be 

responsible for protecting our own systems and interests in 

relation thereto. 

20. Data Protection 

In this paragraph 20, the following definitions apply: 

‘client personal data’ means any personal data provided to us by 

you, or on your behalf, for the purpose of providing our services 

to you, pursuant to our engagement letter with you; 

  

‘data protection legislation’ means all applicable privacy and 

data protection laws including the General Data Protection 

Regulation ((EU) 2016/679) and any applicable national 

implementing laws, regulations and secondary legislation in 

England and Wales relating to the processing of Personal Data 

and the privacy of electronic communications, as amended, 

replaced or updated from time to time, including the Privacy and 

Electronic Communications Directive (2002/58/EC) and the 

Privacy and Electronic Communications (EC Directive) 

Regulations 2003 (SI 2003/2426); 
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‘controller’, ‘data subject’, ‘personal data’ and ‘process’ shall 

have the meanings given to them in the data protection 

legislation. 

Where you provide to us client personal data other than your 

own personal data, we shall each be considered an independent 

data controller in relation to the client personal data. Each of us 

will comply with all requirements and obligations applicable to 

us under the data protection legislation in respect of the client 

personal data. 

You shall only disclose client personal data to us where: 

 (i) you have provided the necessary information to the relevant 

data subjects regarding its use (and you may use or refer to our 

privacy notice available on our website at 

www.kuits.com/privacy-policy for this purpose); 

(ii) you have a lawful basis upon which to do so, which, in the 

absence of any other lawful basis, shall be with the relevant data 

subject’s consent; and 

(iii) you have complied with the necessary requirements under 

the data protection legislation to enable you to do so. 

Should you require any further details regarding our treatment 

of personal data, please contact our data protection partner, 

James Wall at dataprotection@kuits.com. 

We shall only process client personal data: 

(i) in order to provide our services to you and perform any other 

obligations in accordance with our engagement with you; 

(ii) in order to comply with our legal or regulatory obligations; 

(iii) where it is necessary for the purposes of our legitimate 

interests and those interests are not overridden by the data 

subjects’ own privacy rights; 

(iv)  for the purposes of establishing, exercising, resolving 

and/or defending legal claims; and/or 

(v) where we have obtained the data subject’s consent, in 

particular in relation to direct marketing. 

Our privacy notice (available on our website at 

www.kuits.com/privacy-policy) contains further details as to 

how we may process client personal data. 

For the purpose of providing our services to you, pursuant to our 

engagement letter, we may disclose the client personal data to 

our regulatory bodies, other third parties (for example, our or 

your other professional advisors or services providers) or to 

members of our firm’s international network, TAG Law. The 

third parties to whom we disclose such personal data may be 

located outside of the European Economic Area (EEA). We will 

only disclose client personal data to a third party (including a 

third party outside of the EEA) provided that the transfer is 

undertaken in compliance with the data protection legislation. 

We shall maintain commercially reasonable and appropriate 

security measures, including administrative, physical and 

technical safeguards, to protect against unauthorised or unlawful 

processing of the client personal data and against accidental loss 

or destruction of, or damage to, the client personal data. 

Upon the reasonable request of the other, we shall each co-

operate with the other and take such reasonable commercial 

steps or provide such information as is necessary to enable each 

of us to comply with the data protection legislation in respect of 

the services provided to you in accordance with our engagement 

letter with you in relation to those services. 

 

21. Storage of documents 

We do not retain documents other than those which we have 

specifically agreed to retain in safe custody. Where hard copies 

of any files are retained, it is our policy to store them for a period 

of no more than 12 months following the date of our last issued 

invoice following which time they may be destroyed.  In 

addition, we may transfer documents relating to your matter into 

an electronic format, you may request a copy of the documents 

at any time up until the date on which we destroy electronic 

copies. We will generally retain electronic copies for a period of 

up to 15 years. 

You may ask us to hold and we may agree to hold in safe custody 

important documents such as wills, deeds or other securities.  

We do not currently charge for storage but may decide to do so 

in the future, in which case, we will give notice in writing to you 

that a charge will be made from a future date.  Providing any 

payments due are made, we will not destroy any documents 

which we have agreed to hold for such period as they may 

remain relevant. 

If you request a copy of your file we will (if it is still held) supply 

it but may make a charge based on time spent producing a copy 

to you or another at your request.  We may also charge for 

reading, correspondence or other work necessary to comply with 

your instructions whether in relation to files held, documents 

held or otherwise. 

22. Termination of retainer 

You may terminate your instructions to us in writing at any time.  

We reserve the right to terminate the retainer for any reason we 

reasonably think fit.  Following termination, you are still liable 

to pay all fees, disbursements and expenses accrued to that time.  

We will normally record the termination in writing. 

23. Complaints 

We aim to provide you with a quality, efficient and effective 

service.  It is therefore important that you raise any concerns you 

may have about the service we provide or a bill with your client 

contact immediately. 

If you have any concerns which you cannot resolve with your 

client contact, please refer them to our Managing Partner, Steve 

Eccleston. 

We operate a formal complaints handling procedure (a copy of 

which is available on request) to ensure that any complaints 

(including complaints about bills raised by us) are dealt with 

quickly and objectively.  

If you are not satisfied after following our complaints procedure 

you may contact the Legal Ombudsman at PO Box 6806 

Wolverhampton WV1 9WJ, E-mail: 

enquiries@legalombudsman.org.uk; Telephone: 0300 555 0333 

http://www.kuits.com/privacy-policy
mailto:dataprotection@kuits.com
http://www.kuits.com/privacy-policy
mailto:enquiries@legalombudsman.org.uk
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and ask it to consider your complaint. Normally, you will need 

to bring a complaint to the Legal Ombudsman within six months 

of receiving a final written response from us about your 

complaint or within six years of the act or omission about which 

you are complaining occurring (or if outside this period, within 

three years of when you should reasonably have been aware of 

it). 

 

24. Limitation of Liability 

In common with other professional advisers it is our policy to 

cap our liability in relation to work undertaken for you.  

Therefore, the total liability of Kuit Steinart Levy LLP, its 

members or employees on any third party instructed by us on a 

your behalf, whether in contract tort or under statute or 

otherwise, for any loss or damage however caused (including by 

our negligence) suffered by you in connection with all work in 

respect of a particular transaction  shall be limited in aggregate 

to £5,000,000, unless otherwise agreed in writing by us and 

signed by a Member of Kuit Steinart Levy LLP (the “Liability 

Cap”). 

The provision of legal advice and services to which these 

General Conditions and Engagement Letter apply (“Services”), 

and the duties owed relating thereto, are solely provided and 

owed by Kuit Steinart Levy LLP and not by any one or more of 

the members of the LLP or persons engaged or employed by the 

LLP, and you agree that you will not bring any claim against (or 

name in any proceedings) any such member or other individual 

personally in respect of any loss relating to such provision or 

duties. 

Where you in any way breach the terms of our retainer and, as a 

consequence, we cease or decline to act or delay taking action 

or appropriate steps, then you waive all claims which you might 

otherwise have had against us. 

Nothing in these General Conditions or our Engagement Letter 

is intended to exclude or limit our liability for any fraudulent 

statements of fact made by us which caused you to engage us or 

any other fraudulent acts or omissions committed by us in the 

course of the performance of the services, or any other liability 

which by law we cannot exclude.  

If you wish the amount or nature of this limitation on any 

particular matter to be changed, you must raise the matter in 

writing with us prior to accepting these General Conditions and 

the Engagement Letter. 

Services are provided in accordance with our professional 

practice rules and guidelines and the proper interpretation of 

laws, court decisions and regulations in existence on the date on 

which the advice is provided. Changes in the law and 

interpretations may take place before our advice is acted upon, 

or may be retrospective in effect. We accept no responsibility 

for such changes in the law, or in interpretations of the law, 

occurring subsequent to the date on which our advice is 

delivered to you. 

For the avoidance of doubt, in any joint action you may take 

against your advisers including ourselves it is a condition of our 

acting that our share of liability is not increased as a result of 

arrangements you may make with other advisers limiting their 

liability to you or as a result of the inability of the other parties 

to pay.  Therefore, in any joint action, our share of liability to 

you will remain limited in aggregate to the Liability Cap.  If you 

wish to discuss this you should let us know before accepting 

these terms 

25. Oral advice 

We may answer enquiries over the telephone or in meetings on 

an informal basis. As these enquiries may involve an immediate 

answer to a complicated problem in respect of which we may 

not have received full instructions or accurate information, we 

shall have no liability to you in contract or tort (including 

negligence) for our answers unless confirmed in writing. You 

should neither act nor refrain from acting on the basis of such 

answers unless they are confirmed in writing by us. 

26. Draft Agreements, reports and letters 

Any draft documents we might provide will not constitute our 

definitive agreements, opinion and conclusions, which will be 

contained solely in a final written product. 

27. Tax advice 

Any work that we undertake for you may have tax implications 

or necessitate the consideration of tax planning strategies.  

Unless expressly agreed with you, we do not provide taxation 

advice.  Where appropriate, we shall be pleased to do so if 

requested.  Where we agree to provide taxation advice such 

advice will be subject to the terms of the relevant Engagement 

Letter, which will identify the nature and extent of the taxation 

advice that we have agreed to provide. 

28. Copyright 

In the course of our acting for you we will normally generate 

letters, documents and opinions.  These are generated and 

provided to you for the purpose of meeting your objectives.  

However, the skill and labour which goes into producing these 

materials in most cases are protected by the law of copyright.  

That copyright remains with this firm and no person has any 

right to reproduce any copyright materials without our express 

consent.  In signing the Engagement Letter, you acknowledge 

the copyright belongs to the firm and your use of these materials 

is for the purposes for which we are engaged and do not give 

you the right to reproduce them or provide them to any third 

party (save for the purposes of our engagement with you) 

without our consent.  

29. Distance Selling/Off-Premises Contracts 

If you are a consumer and we have not met you or the 

Engagement Letter is concluded away from our premises then 

the Consumer Contracts (Information, Cancellation and 

Additional Charges) Regulations 2013 may apply to the 

Services. If so, you can cancel your instructions to us within 14 

days of receiving the Engagement Letter without giving any 

reasons. To exercise your right to cancel, you must inform us of 

your decision either by using the attached cancellation form or 

by letter sent by post, fax or email. Once we have started work 

you may be charged if you then cancel your instructions. 

30. Third Party Rights 

The existence of any retainer with you and the provision of 

advice under it shall not create or give rise to any third party 

rights except in the case of members and employees of the LLP, 

who may rely on this right.  Accordingly, the application of any 

relevant legislation purporting to confer such rights shall be and 
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is hereby excluded and we shall not be liable to any person other 

than you in relation to advice provided in respect of a particular 

transaction. 

31. Entire Agreement 

These General Conditions together with the relevant 

Engagement Letter constitute the entire agreement between us 

in relation to the Services we are to provide for each matter.  Any 

modifications or alterations to them are only effective if agreed 

in writing between us. 

32. Severability 

 

Every provision (and each part thereof) contained in the General 

Conditions and the Engagement Letter shall be severable and 

distinct from every other provision (and every other part of a 

provision) and if at any time any one or more of such provisions 

or any part becomes invalid, illegal or unenforceable in whole 

or in part, the remaining provisions shall not be affected. 

 

33. Applicable Law 

 

Our General Conditions and Engagement Letter shall be 

governed by and construed in accordance with English law and 

the parties consent to the exclusive jurisdiction of the English 

Courts in all matters connected with them 

 

 


